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“No family ever thinks they will need the Ronald McDonald House. It was a remarkable feeling to receive 
help from strangers.  I learned that charity, at its heart, is all about being there to lift people up, even 
when they don’t know you, and meeting the needs of the human spirit,” - Suzanne, St. Paul, MN  
 
“A Home-Away-From-Home” 
These words form the basic tenet of a Ronald McDonald House and speak to the spirit of our House and 
how guest families feel while they are staying with us. A Ronald McDonald House is far more than a place 
to sleep. We are a place of comfort, compassion, support and convenience. Many families staying at our 
House are undergoing one of the most stressful situations they will ever encounter - dealing with the fear 
and anguish of a critically ill child. They’re trying to keep things as normal as possible for their children 
when in fact their lives are in upheaval. Families travel great distances to our House - often after 
exhausting every medical resource available near their homes, uprooting their day-to-day lives. 
 
A Place of Comfort for More Than 36 Years 
Ronald McDonald House of Rochester, MN has provided a place of comfort to thousands of families. 

♥ Northland Children’s Services House (1980) 14 guest rooms 
♥ Ronald McDonald House on Second Street (1995) 24 guest rooms 
♥ Ronald McDonald House expansion (2004) 42 guest rooms  

 
Providing Family Support & Convenience 

♥ We welcome families with a handmade blanket and warm welcome in a safe and secure space 
♥ Our community living environment allows families to connect and support one another 
♥ Warm meals are served to families two nights per week 
♥ Fresh baked cookies, breakfast bags and other foods staples are available 
♥ Family-focused activities, including Paw Pals, Camp Ronald, Visiting Artist & Musicians and outings 

provide fun and enjoyable distractions for the whole family 
♥ The Mayo Clinic patient shuttle stops at our front door, allowing easy transportation to 

appointments 
 

The Challenge Today 
♥ The need to serve more families is great and growing in Rochester. Proton beam therapy, 

regenerative medicine, individualized medicine and science of health care delivery continue to 
drive the need for our services 

♥ The current House simply does not have the capacity to serve present or future needs of Mayo 
Clinic patient families 
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